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Application Number 
Applicant 
Filed 
Title 

TC/ArtUnit 
Examiner: 
Docket No. 
Customer No. 


10/028,283 Confirmation No.: 

Margo NORTHCUTT, et al. 
December 28, 2001 

PROCESS FOR MANAGING REQUESTS FOR WORK WITHIN AN 
ORGANIZATION THROUGH A CENTRALIZED WORKFLOW 
MA NAGEMENT SYSTEM 

2161 

Unassigned 

52493.000231 

21967 


STATUS INQUIRY 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Sir: 

The above-identified patent application was filed in the U.S. Patent & 
Trademark Office on December 28, 2001. To date, Applicant has not received an Official 
Action. 

Therefore. Applicant respectfully requests review of the above-referenced 
application with the application's current status being provided to Applicants* undersigned 
representative. 


Respectfully submit* 


Date: &4«t /4> : Zc*S - By: 



Jame£ R. Min^r^ 
Registration^o. 40,444 


JRM/kb't 

HUNTON <& WILLIAMS 
Intellectual Property Department 
1900 K Street, N.W. 
Suite 1200 

Washington, D.C. 20006-1109 
Telephone; 202.955.1500 
Facsimile: 202.778.2201 

CERTIFICATE OF TRANSMISSION UNDER 37 CFR 1.8 

T hereby certify that this correspondence is being facsimile transmitted to die Patent and Trademark 
Office at (703) 872-9306 on flu/iu \( P 2G05. 


0 Signature 


Signature 

Kvleen Innocent 
Typed or printed name of person signing Certificate 
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